
What is RA 9439?

It is “An Act Prohibiting the Detention of Patients in Hospitals
and Medical Clinics on Grounds of Nonpayment of Hospital
Bills or Medical Expenses” or “Hospital Detention Law” in
short.

What is the rationale for RA 9439?

The passage of Republic Act (R.A.) No. 9439, otherwise
known as “An Act Prohibiting the Detention of Patients in
Hospitals and Medical Clinics on Grounds of Nonpayment
of Hospital Bills or Medical Expenses”, addresses the prob-
lem involving some hospitals and medical clinics that refuse
to discharge patients due to the latter’s inability to pay their
hospital bills or medical expenses by encouraging them to
employ appropriate payment schemes.

It also emphasizes the responsibility of patients to honor
their obligation with the hospital or medical clinic to pay their
bills

What is the scope of the law?

RA 9439 applies to patients admitted in government and
private hospitals and medical clinics, except those who stay
in private rooms.

Definition of terms

1. Co-Maker - a person, natural or juridical, who binds him-
self jointly and severally to pay the unpaid hospital bills or
medical expenses/hospitalization expenses of the patient.

2. Complaint - a sworn written statement of ultimate facts,
filed by the patient, charging the official or employee of the
hospital or medical clinic with any violation of RA 9439 and
its implementing rules and regulations.
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3. Detention - an act of restraining a person from leaving
the hospital premises for nonpayment of hospital bills or
medical expenses in part or in full.

4. Guarantee - an expressed assurance by the co-maker
to the hospital or medical clinic that certain facts or conditions
are true and/or will happen. The hospital or medical clinic is
permitted to rely on that assurance and seek appropriate
action if it is not true and/or followed.

5. Hospital - a health facility for the diagnosis, treatment
and other forms of health care of individuals suffering from
deformity, disease, illness or injury, or in need of surgical,
obstetrical, medical or nursing care. It is an institution where
there are installed bassinets or beds for 24-hour use or long-
er by patients in the management of deformities, diseases,
injuries, abnormal physical and mental conditions, and ma-
ternity cases.

6. Hospital Bills or Medical Expenses/ Hospitalization
Expenses - costs of diagnosis, treatment and other forms
of health care of patients, which include, but not limited to,
doctor’s fees, amount owing for clinical and ancillary services
rendered, charges for room, meals, medical supplies, drugs
and medicines, and payments for use of equipment.

7. Medical Clinic - a health facility that satisfies the above
definition of a hospital but uses the phrase “medical clinic”
in its business name.

8. Mortgage - a method of using real property (land) or per-
sonal property (other physical possessions) as security for
the payment of a debt.

9. Officer or Employee of a hospital or medical clinic - a
person acting in behalf of a hospital or medical clinic respon-
sible for releasing patients in accordance with written policies
and procedures of the hospital or medical clinic.

10. Patient - for the purposes of R. A. No. 9439 and these
implementing rules and regulations, a person who is already
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admitted and availed of health care services in a hospital or
medical clinic.

11. Private Room - a single occupancy room or a ward
type room divided by either a permanent or semi-permanent
partition (except curtains) not to exceed 4 patients per room
who are admitted for diagnosis, treatment and other forms
of health care maintenance.

12. Promissory Note - an unconditional promise in writing
made by the patient and/or his/ her next of kin to the hospital
or medical clinic, engaging to pay on demand, or at a fixed
or determinable future time, a sum certain in money to order
or to bearer.

What are RA 9439’s general policies?

1. Patients, except those who stay in private rooms, who
are partially or fully recovered and who wish to leave the
hos-pital or medical clinic but are incapable to pay, in part
or in full, their hospital bills or medical expenses/ hospitali-
zation expenses shall be allowed to leave the hospital or
medical clinic and shall be issued the corresponding medical
certificate and other pertinent documents for their release
from the hospital or medical clinic upon execution of a pro-
missory note covering the unpaid obligations. The promisso-
ry note shall be secured by either a mortgage, or a guarantee
of a co-maker who shall be jointly and severally liable for
the unpaid obligations.

2. In the case of a deceased patient, any of his/ her surviving
relatives shall be issued the corresponding death certificate
and other pertinent documents for interment purpose only.
For other purposes, such documents shall be issued only
upon execution of a promissory note covering the unpaid
obligations by any of the surviving relatives. The promissory
note shall be secured by either a mortgage, or a guarantee
of a co-maker who shall be jointly and severally liable for
the unpaid obligations. In the event the documents will be
needed for purposes of getting the benefits from the Social
Security System. Government Service Insurance System,
Philippine Health Insurance Corporation, insurance policies
or pre-need plans, the hospital may require the execution
of an assignment of proceeds up to the extent of the hospital
bills or medical expenses/ hospitalization expenses.

3. In the case of a deceased patient, any of his/ her surviving
relatives who refuse to execute a promissory note shall be
allowed to claim the cadaver and can demand the issuance
of death certificate and other pertinent documents for inter-
ment purposes. Documents for other purposes shall be re-
leased only after execution of a promissory note.

4. Any hospital or medical clinic detaining or causing, directly
or indirectly, the detention of patient for reason of nonpay-
ment, in part or in full, of hospital bills or medical expenses/
hospitalization expenses shall be held accountable for such

unlawful act. Detention occurs when all of the following are
present:

a) The patient who is partially or fully reco-
vered has expressed his/ her intention to
leave the hospital or medical clinic, or the
attending physician has issued a discharge
order;

b) The patient is not confined in a private
room and is financially incapable to settle in
part or in full the corresponding hospital bills
or medical expenses/ hospitalization
expenses;

c) Patient has executed a promissory note
covering the unpaid hospital bills or medical
expenses/ hospitalization expenses; and

d) The officer or employee of the hospital or
medical clinic responsible for releasing the
patient has restrained him from leaving the
hospital premises.

5. In the case of a deceased patient, any hospital or medical
clinic refusing to release the cadaver for reason of nonpay-
ment, in part or in full, of hospital bills or medical expenses/
hospitalization expenses shall be held accountable for such
unlawful act. Detention occurs when all of the following are
present:

a) The medical officer has made the pro-
nouncement of death;

b) Any of the surviving relatives is inca-
pable to pay the corresponding hospital
bills or medical expenses/ hospitalization
expenses;

c) Any of the surviving relatives has exe-
cuted a promissory note covering the
unpaid hospital bills or medical expenses/
hospitalization expenses; and

d) The officer or employee of the hospital
or medical clinic responsible for releasing
the deceased patient has refused to
release the cadaver and/ or relevant
documents.

What are the specific guidelines for RA 9439?

1. Classification, Admission and Discharge of Patients

To minimize, if not prevent, incidence of patients being
unable to pay, and hospitals or medical clinics detaining
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Accept that you are a sinner and that your good
works, ethical conduct or religion cannot save
you. Romans 3:10, Romans 3:23

Believe on the Lord Jesus Christ that He alone
can save you. Romans 6:23, Romans 10:13, Acts
16:31

Confess and repent of your sins. Luke 13:3, Isaiah
1:18

Delay not in receiving Jesus Christ into your heart.
2 Corinthians 6:2, Proverbs 27:1

Pray and ask the Lord to save you now: “Dear Lord,
I believe that Christ died and shed His precious blood
to save my soul. Be merciful to me a sinner, forgive
my sins and save me in Jesus’ name. Lord Jesus, I
now accept you as my Savior. Amen.”

How to be saved and go to heaven

For more information, please contact Ptr. Yanie
V. Genonangan of Great Lamb Baptist Church,

San Jose, Sta.Ana, 2022 Pampanga; Tel. no.
(045) 631-0233; website: greatlambbaptist.com;

email: ptryanie@gmail.com

patients for reason of nonpayment of hospital bills or medical
expenses/ hospitalization expenses, patients and hospitals
or medical clinics alike may institute and observe the
following:

a) Government hospitals or medical clinics
shall classify patients in terms of their capacity
to pay according to the guidelines set by the
DOH in Administrative Order No. 51-A s.
2000: Implementing Guidelines on Classifica-
tion of Patients and on Availment of Medical
Social Services in Government Hospitals,
dated October 12, 2001.

b) Private hospitals or medical clinics shall
have written policies and procedures to clas-
sify patients in terms of their capacity to pay.
For this purpose, private hospitals or medical
clinics may refer to AO No. 51-A s. 2000.

c) The DOH, government and private hospi-
tals or medical clinics shall, as far as practi-
cable, assist patients in looking for financial
assistance from government and non-go-
vernment sources to settle the unpaid hosp-
ital bills or medical expenses/ hospitalization
expenses. Toward this end, the DOH shall
work closely with financial institutions like, but
not limited to, Philippine Health Insurance
Corporation, Philippine Charity Sweepstakes
Office, Philippine Amusement and Gaming
Corporation, Local Government Units, as well
as ,Congress, to provide funds for this pur-
pose.

d) All hospitals or medical clinics shall es-
tablish billing and collection procedures
subject to current accounting and auditing
rules and regulations.

e) All hospitals or medical clinics shall have
written policies and procedures for admitting
and releasing patients, including identifying
the officer/s or employee/s responsible for
releasing patients.

2. Execution of Promissory Note

a) Except those who stay in private rooms,
patients who are partially or fully recovered
and who wish to leave the hospital or medical
clinic but are incapable to pay, in part or in
full, their hospital bills or medical expenses/
hospitalization expenses are obliged to
execute a promissory note secured by either
a mortgage, or a guarantee of a co-maker.

b) In the case of a deceased patient, any of
his surviving relatives is obliged to execute
a promissory note secured by either a mort-
gage, or a guarantee of a co-maker.

c) Hospitals or medical clinics shall have writ-
ten policies and procedures for execution of
promissory notes secured by either a mort-
gage, or a guarantee of a co-maker.

3. Penalty for violation of RA 9439: Any officer or employee
of a hospital or medical clinic responsible for releasing pa-
tients who has been found to commit any violation of R.A.
No. 9439 and its implementing rules and regulations shall
be punished by either a fine of not less than Twenty Thou-
sand Pesos (P20,OOO) but not more than Fifty Thousand
Pesos (P50,000), or imprisonment of not less than One (1)
Month but not more than Six (6) months, or both such fine
and imprisonment, at the discretion of the proper court.

Note: RA 9439 repeals or amends the pertinent provisions
of the Revised Penal Code, particularly Articles 267, 268
and 270, decrees, orders, rules and regulations inconsistent
with the same, in so far as the same involves hospitals or
medical clinics, medical practitioners, and their staff and
employees.


